
 

Etiquette and Good 

Manners –  

General Guidelines 
 

Good manners and etiquette for 
children is one of the most important 
qualities to nurture in the family 
home. 
 
Etiquette and good manners are 
essential for every child’s self-
confidence and success in life. 
 
Instilling good manners in children 
can feel like an almost impossible 
task, but don’t despair, just keep at it. 
Here is a small guide to help our 
parents succeed. 
 

Why teaching manners 

is so important 

 
 

Thoughtful toddlers 

Age 1 – 2 years 

 

At around 18 months, children begin 
to grasp that there are certain 
accepted social graces. Set the 
stage now by being polite yourself 
and helping your child think about 
other people's feelings -- after all, 
good manners are first and foremost 
about being thoughtful and 
considerate of others. 

 

Polite Pre-Schoolers 

Age 2 – 4 years 

 

This is the prime time for teaching 
manners and etiquette - children this 
age love to master new "big kid" 
skills. But it's still a gradual process 
that will take many reminders from 
you. 

 
Be a good role model 

 

By being a good role model your 
child will learn etiquette and 
manners in a much easier way.  Your 
child looks at you for guidance and 
relies on you to lead them onto the 
right path.  Speak with a calm voice, 
tell them if their behaviour is 
unacceptable (make sure you make 
it clear that it is the behaviour that 
upsets you and not your child as a 
person), show them how to behave 
instead and be consistent. 

 

 

 

‘Children are human 
beings to whom respect is 

due, superior to us by 
reason of their innocence 

and of the greater 
possibilities of their 

future.’ 
 

-Dr. Maria Montessori- 
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Respect 
 
Parents and children all deserve a 
degree of privacy and utmost respect; 
 

 Always knock if a door is 
closed, and wait for a response 
before entering  

 When asking for something 
always say ‘please’  

 When receiving something 
always say ‘thank you’  

 Do not interrupt others while 
talking, unless in an emergency  

 If you need someone’s 
attention,  say “Excuse me” 
which is the politest way to get 
it 

 Always ask for permission 
before doing something  

 When asked “How are you?” 
always reply and ask them how 
they are 

 If you bump into somebody, 

always say “Excuse me” 

 Cover your mouth when you 

cough or sneeze  

 As you walk through a door, 

see if you can hold it open for 

someone else  

 When someone helps you, 

always say “Thank you”  

 

Table Manners  
 

It is so important to remember that good 
table manners for children always start 
in the family home.  It is very helpful for 
children to learn table manners if you 
eat together as a family – children will 
learn from your behaviour; 
 

 Wash your hands before and 
after eating  

 Use eating utensils properly  

 Keep a napkin on your lap, use 
it to wipe your mouth when 
necessary 

 Do not reach across another 
person at the table. Ask to have 
it passed to you  

 Always chew with your mouth 
closed  

 Always ask to be excused from 
the table  

 Always tidy up after yourself.  

 Wait for everyone to be seated 
before eating  

 Do not talk with food in your 
mouth  

 Do not put your knife in your 
mouth or lick utensils or plate  

 

Safety 
 

Your child’s safety is of utmost 
importance.  To ensure safety a child 
needs supervision and to be taught 
some important general rules; 
 

 Never play with sockets or 
electrical appliances  

 Never play with fire – matches, 
lighters, candles, gas stove etc  

 Do not walk away with a 
stranger or accept food or gifts 
from strangers 

 Do not cross the road without 
making sure it is safe to do so. 
Do not retrieve a lost toy, like a 
ball, without checking your 
surroundings first 

 If you are lost, stay where you 
are.  It is easier to find you if 
you stay put 

 Nobody can touch your body 
without permission  

 Never swim or go into water 
without adult supervision  

 If you are not comfortable doing 
something – DON’T. Tell your 
parents or teacher if someone 
or something makes you feel 
uncomfortable  

 Always hold the rail when 
walking up and down stairs 

 Do not slam doors or close 
doors without making sure it is 
safe to do so.  Never play 
around doors or put fingers 
around door frames 

 Do not climb or stand on 
furniture 
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Cherin Jallis
Master in Luxury 

& Lifestyle management

Cherin Jallis spent ten years working in the public 

relations field, where she worked one on one with 

people and taught a variety of different skills. She 

conducted workshops on many different topics, 

but her favorites were always the ones on how to 

act and how to treat people.

Cherin is a master in luxury lifestyle certified from 

Italy, studied the general etiquette and business 

protocol in Switzerland, and after years of 

experience she learned the finer points of 

business etiquette and has become a certified 

etiquette consultant from Canada.  

Also, Cherin coordinated in-house training on 

communicating etiquette, email etiquette, 

telephone etiquette, customer care, client 

relations and social etiquette in all aspects, 

teaching grace and courtesy in charm and 

elegance.

Cherin is an expert in all things etiquette, and has 

great insight into how etiquette can impact client 

and employee relations.




