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Juolgillg yg031 clgl Iyl s Luw

ADEK-aligned ¢ ISO 9001:2015 & ISO 45001:2018 aligned
ISO 45001:20184 I1SO 9001:2015 (5,209 ADEK Wi g0 dallgio

Document TMCG-POL-PEC-01 TMCG-POL-PEC-01 dauigll &0
Reference
Version 1.0 — Issued August 2026 2026 Lubrwél L8 a0 - 1.0 BIEW=) |
Owner Nursery Manager (Policy Custodian) (bl (e Agbunall) &Lasl 80 dlggunll dg=dl
Review Cycle Annually or upon regulatory change GRS 85 (6l Cogas duc gl Lgiw da>lyoll 895
Applies to All parents, staff, contractors and 8lasally Guabgolly yg03l elol o> Gl Gl
volunteers Ouecghiallg
Bilingual controlled document « English left dalll L5 dbgaan disg * Uaoy duysll
1. Purpose & Scope dlhillg yo,2dl .1
This policy sets out how The Montessori Children’s Garden Syouiigall Jlabl &gy &ilas> Wlud] 46,8 dwlowll 630 3353
Nursery (TMCG) engages parents in the life of the nursery ;,9_, S8 a0 Juolgilly laxll 3l 5 g3l <WJol (TMCG)
gnd communicates VYIth them about the|.r Chl|d"S day, W] ] duwlws go dallgio e .Q‘bo)i:u.)g dal5yg ogais palil
evelopment, wellbeing and safety. It aligns with the ADEK 185D e 8 slall | Jl e . Lol Yl
EEI Parent Engagement & Communication Policy . PASIEOSEa seadl paitiielanatial oo 9'{? 138
(September 2024, Version 1.0), Federal Law No. (3) of 2016 (3) 8 (5133l Hgililly (1.0 )10l 2024 )‘:""““’) 43)‘_"““9
on Child Rights (Wadeema), Federal Decree Law No. (51) of SIS Ogildy pounyally «dayrg» Jalall God> Hlin 2016 diwd
2022 Regulating Nurseries, 1ISO 9001:2015 (Quality) and 1ISO L:S)Lﬁgog Ailaxdl Hg9 eulais QL‘}; o 2022 4wl (51) @)
45001:2018 (OH&S). doNullg dsuall 1ISO 45001:20184 639>l ISO 9001:2015
Auigall
1.1 Scope gt
¢ All communication between TMCG and parents/custodians € eluog31/)5031 cllgly TMCG Gy Juolgidl JSuil fuaz
— daily, weekly, monthly, termly and yearly channels — Jol 3o «giully ddindlly &,gailly ducgundly duogul Colgidll
from first inquiry th_rough reg|strat|oq, settling-in, Zlls Maxsly yganlly fxl;li”g Lol g )ludial
attendance, transitions and graduation.
 All parent engagement events: open days, orientations, Oluwd>g d>gianll PL{XI 903l sL,,Jgi bl Oldled gue> -
parent conferences, workshops, training sessions, special Oludadlg (Jagll Giyeg g0l clgl lyaisog «ayyeill
days and achievement celebrations. Sl Olaislg Jdolsl (nleIQ eyl
« All parent-facing documents: registration pack, parent Jedsg cJumnill doj> 2yg031 slulgl U dg>gall Lol gro> o
handbook, engagement calendar, newsletters, report cards opladl Ol «Olyiully i3l ey 0903l <l
and the parent app. 9ol ngJgi oty
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TMCG Nursery - Parent Engagement &
Communication Policy
ADEK | 1SO 9001:2015 | ISO 45001:2018

Juolgillg 9031 cWgl Wlpis] duvluw
bl - ) suiisall Jlabl dsg) &l

« All TMCG staff and any contracted service provider who
communicates with parents on behalf of the nursery.

Effective from Academic Year 2024/25 (Fall term). Full
compliance required by start of Academic Year 2025/26

(Fall term).

clol 2o Juolsiy 38laie doa> 3930 (sls TMCG Labgo graz *
Alasl e dl Hge3l

(cins3l Juad) 202472025 (alyall aladl (po Iluiel (6 pans
2025/2026 aoly )l plall &3lay go JolS)l JUsiodl byixiade

(2,31 Juad)

Parent The child’s father, mother, or legal i)l Luogll ol dinllg of Jakll Mlg 23l g
custodian per Federal Law No. (3) of &) (3) (09) b3l Heilall 599 aule .
2016 (Wadeema). oyrgn laball Lt ub.w 2016

Secondary Caregiver  An adult authorized by parents to piwl 3l Lo zrar gl o Ul dileyll asdo
receive daily updates or attend Ollleall )W of drogdl Oliyasall i
events (e.g., grandparent, nanny). ) Lol ol o.\>JI o b‘]‘ Jio

Key Team The educator(s) primarily responsible dlel oo Lakwl Helodunall g1l wwlwil 3,4l
for a child’s daily care, learning and s go Juolgilly dalsiy Jalall drogyll :
communication with parents. i i O):oi

Open Day A pre-registration visit day where cWol dud Joziy Jumandl Jud 8)bj P9 coianll pgull
prospective parents tour the nursery Osbibg dlanl L8 Helainall ygo3l
and meet the team. ’ i o)l

SO

Parent Induction A structured session held after Joinig Jumawid] a2 2695 dobaio dul> ;lﬂ.lgi w895 danl>
enrolment covering routines, policies, Jeolgil ilgidg luwluully uigl 29031
channels, and settling-in. ) p.léi.mg

Parent Handbook A bilingual document (AR/EN) douwld peuass delll ASLS dadg 19031 ;l._,_Jgi JuJs
covering the nursery’s philosophy, Olehalg lgisigyg lgilwluwg dilasdl
policies, routines, and emergency R T lodall
procedures. olsbl

Parent Consent Written parental permission for dniil Hliy 2ol Lo oo b o3l 2031 g dadlgo

Parent Conferences

activities, media use, off-site trips,
medical actions and data sharing.

Scheduled one-to-one meetings
(min. twice per year) to review the
child’s developmental progress.

Lzl 3ol oluogll alasiusly
bl &) Lineg dgall lely> Yl

ole Goiw 5o lgazne 39 lelal
Silall Jalall pads Goleiwd (53l

19031 sWlgl Wlyaiso

Parent App The secure digital channel used for deogdl liasil) Ao daodyll 5Ls)I 19031 cllgl Gankni
daily updates on feeding, napping, doasiill Hlallg pgilly H32al e
personal care and photos. i ’ ’ souclls
Parent Engagement The annual/termly calendar of open d>giaall PQSU hadll/ gl @ygaill sldol Ul e85
Calendar days, workshops, training, special awoladl eb‘gblﬂ)ﬂ“; Jesll Ginyes 903l

All About Me Form

Positive Climate /
Manner

days and celebrations.

A profile completed by parents at
admission covering the child’s habits,
preferences and needs.

A warm, respectful and inclusive tone
in every parent interaction, oral or
written.

O3 laisdlg
B lislg di¥uadiy Jakll olsle

JS 8 Jolidg pyizag £5315 gl
2903l clgl go NS ol Lgaid Jelas
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TMCG Nursery - Parent Engagement & . . P o
Communication Policy Jooloilly y903l slilol U] dunlins

ADEK | I1SO 9001:2015 | ISO 45001:2018 oboil - Sremiisall Jlabl disg) Glax

Show and Tell Aregular classroom activity inviting 159031 elgl 939 (5593 Lo blis «>lg yo)cl»
parents/family to share culture, of caiigo of pgislas Sl Ll 8l
profession or hobby. PG*’I "

Extracurricular Optional enrichment activities offered o fa.xéj' &) Las| 4513 ddl ol gyl

Program outside the core program. b3l ol -

Afternoon Care Extended care hours offered after posll asy P_m_, Baiow diley Wlelw rehll asy dileyll
the standard nursery day. Alasd) sslucdl

Holiday Camps Themed programs offered during g IS I NES P.\jﬁ' Olegdgo WIS oly Jbdl Oloaxe
term breaks (subject to registration powwlly Jszuuil) guasig
and fees). ¢

EEI Website TMCG'’s public website carrying SV &laxl alall Law)ll gégoll 9rSI3l g8gall
policies, calendar, contact details sl usiilly Slwluall b9 ) sliell
and announcements. T bsegly Juolsl

_ym - < .

3. Positive Climate & Manner Wl Oglwilg Ll 3

TMCG maintains a positive, respectful and welcoming &o Jelad JS (8 wopeg prizweg iboul Elie Lle TMCG Jadlos

climate in every interaction with parents. Staff communicate 99939 «Aleliy H9sunig «9 g edbrsall Juolsizg yso8l sLsl

calmly, listen actively, and acknowledge parental expertise ! I Jeolgill JSiisl scos Sa3g .alibay 103l L_?JQ Fees

about their own child. All communication — verbal, written,
digital — reflects our values of dignity, kindness and
professionalism.

igally Calallly &SIl @i Ladylly (aliSllg

3.1 Standards of Manner Welw3l jules 3.1
» Greet parents by name at drop-off and pick-up; make eye &0 w3y Juogidl e P@Lmub 903 elol JLiiwl o
contact and smile. il (:S)A{ﬂ Juolgill
« Use calm, respectful tone in writing and in person — never o) ol s 9o jorasg q,bs doyiznog 53l 8y plasuwl o

sarcasm, never blame.

* Reply to parent messages within one working day; S &0 >lg Jos pgy SN 1903l elol Jiluwy Lle 3yl o
acknowledge receipt if the answer will take longer. Jobl g (8 simuw 31 oIS 131 ol
 Preserve confidentiality — never discuss one child in front ol Lo ‘:Loi Jab (98 diaBlo pacg «dpudl Gle dadloall o
of another parent. i 51
 Escalate difficult conversations to the Nursery Manager Al sie Slasdl spae G| deall Olslbwll susuai o

where needed.

4. Diversity & Inclusion in Communication

Juolgill 9 zollg goidll .4

TMCG celebrates the diverse cultural, linguistic, religious and Jab¥ 5wy iy s92llly oladl ggidlhy TMCG aixs
family backgrounds of the children we serve. Our Jstall orlisl udy_g :g_p.ﬂl e L;:Lolgj' e pe-n-\xw-\J|
communication reflects that diversity: we accommodate ;;_.99 sl u@&_" 6.S59 ol CJlgdll iy <yl

different family structures, avoid stereotypes, and adapt
channels and language to each family’s needs.

4.1 Inclusive Practices dlolil lwylenll 4.1

Syl JS Olsls|

e All key documents (handbook, policies, consent forms, dadlgall z3laig Wlwlully Jud M) denyll 53Ul graz Hlaws] o
calendars) issued in Arabic and English. DyadziBlg dnyall Guralll (eaglaslly

* Translation or interpretation offered for parents whose G (31 g3l cldo¥ dogaill 9T duliS)l dos il yudgi o
primary language is not Arabic or English. Llodl PYSEIRTIWES) ] Qi dyell
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TMCG Nursery - Parent Engagement & . < E
Communication Policy Juolsilly y9031 sladgl Jlpb] duslowns

ADEK | ISO 9001:2015 | ISO 45001:2018 ool - osuiisall JUbl 49, Gl

4.1 Inclusive Practices dloLidl Olwjylewll 4.1

» Reasonable adjustments for parents of determination eagll Oluol (5o y903l clo Agies dyyund lud)s ch] o
(accessible venue, large-print handouts, sign-language da) p2yieg by Wlegunog ] Jowogll Jaun olSe Jio
interpreter if needed). : bl ic 5L

« Cultural sensitivity — inviting parents to share heritage, Syl dS)line LI Hg03l cWol 8gey &:8la)] duwlnsl Blelyo o
food, dress and celebrations through Show and Tell and elﬂlg «lsly oyl blis yue coilai>dlg sllg plakallg
special days. i aolall

5. Parent Communication — Types )903l sl._o_Jgi &0 Jrolgil &lgji S5

TMCG organizes at least three (3) open-day events per ple JS P J8Yl e zoiaall agdl Wldles (3) LW TMCG @lass
Sy OIS o e VDSBSl ot el i Sl ol g ol
channels. Prospective p , oLl i1 redibe Il 5 laioadl oSl elei
leadership team, receive the registration pack and log their | i ,‘3’!)9“; f il.:' e =2 1 e )Q.A g "_,9
contact details in the Open Day Log (Form F-05). Pl e ot ellzled Sy ety J('":‘g: ;:J‘l-;wi
(F-05 z3g03)l) zgi80)
5.2 Registration Pack Jrouwidl doj> 5.2
Every prospective family receives a bilingual registration Z3Ws 1peuass dalll ddlS Juouws doj> dlodisw Byl JS s
pack containing: the application forms, medical-check poyll JSung (dadlgall 3leaig «alall Ganall Oldlaieg bl
requirements, consent forms, fee structure, ADEK R | Lol é';b e 3Ll ol dslns
Attendance Policy, ADEK Pick-Up Authority Policy, facilities | i;l_cjl )-MJ o ) 'b‘):” 4:;9) . )I Yol 9
list, care-type description, program timings, sample daily B A &9j e 99}9?“ . ‘-J o
routines, extended-hours activities, extracurricular offerings zollly ‘°"*‘“‘f| '-’LCL“*“fb“”b rooedll 0oyl C’L‘”9"‘(7:°|)*~“
and holiday-camp information. The checklist is tracked using plasiwl doilall plsy . Jlasll Wleyie Wleglosg (drawod
Form F-01. .F-01 z 3904l

5.3 Parent Induction Program

29031 clgl Liyyai olip 5.3

Within two weeks of enrolment, each family attends an ol @138 Cay 25 duul> Byl JS juaarss «Juzmanidl (o Gucomml JN>
induction session (individual or small group) covering: «Srsusiigall zaios Blbsl dawld 1 Jads bt dcgans (oud
nursery philosophy and Montessori pedagogy, adult-to-child 5);“.@_" P.lsLJI dlawg (dyyoc 856 JS) JabYl M eIl i

ratios per age group, the ADEK Settling-In Policy, the parent

handbook, and a sample timetable and daily routine. s Edealy sparlielsbll Jely ctymatiy peenl BB o

Attendance and acknowledgment are recorded on Form F-04 73900l (9 ,1)83lg )92l $3dg - 094l O3a)llg
F-04.

5.4 Parent Handbook 19031 lgi JuJs 5.4
» Communication channels and expected frequency. d28giall 8)u3gllg Juolgil Hlgid o
 Contact details for leadership and the key team. owlw3l Gayallg 8348l &0 Juolgidl wbly o
« Staffing structure and adult-to-child ratios. Jeb3l Ol el cunig Laabell JSugll o
e Nursery pedagogy and settling-in process. plsl.JI ddacg dibasll oo °
* All nursery policies (linked/summarized). (Blazls of bylg, &0) dlasdl Olwbuw grox> @
» Emergency and incident handling procedures. 3lgadlg ¢sylahll WA 2o Jolaidl Wlsly>] o
The handbook is reviewed and re-issued annually after the Olwlw o> dexlyo a2y Ggiw o)lauo] sledg JuJI &?l)i
review of all nursery policies. Parents re-acknowledge each € 232> )lao] JS pdiawls 13320 yg03l clgl ying .dilasl
new edition via Form F-04. F-04 C:‘W'
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TMCG Nursery — Parent Engagement &
Communication Policy
ADEK | ISO 9001:2015 | ISO 45001:2018

5.5 Regular Updates & Progress Reports

« Daily updates on feeding, napping and personal care via
the parent app.

e Weekly updates on classroom activities and learning
themes.

e Monthly newsletter covering achievements, upcoming
events and reminders.

e Comprehensive report card at least twice per academic
yeatr, covering all developmental and learning areas.

e Parent conferences at least twice per academic year —
recorded on Form F-06.

« Prompt notification of any change to timetable, afternoon
care or extracurricular activities.

5.6 Gathering Parents’ Views

TMCG uses structured methods to capture parent opinion
and feedback: termly surveys, suggestion box, parent focus
groups, and direct feedback forms (F-08). Aggregated results
and TMCG's response are shared with parents each term.

6. Frequency, Language & Channels

Juolgillg 9031 cWgl Wlpis] duvluw
bl - $ysumiisall Jlabl dusgy dilax>

a3l 5)lisg dzyeall ciliyamill 5.5

G e duasuill Gliallg agilly &agill (e duogy lipsss o
903 Lol

el yolrog driuall dniill e duconl ilpani o
OlySaily deslall wlleally colilil s &g b

elatly gail il grox
&s5s (83l plall L8 S8 Lle (ylre 003l cliol ilpaise o
F-06 z3gail b

Al ol sqlal 32 Bleyl ol Jaall 9 puat sl 99 ]
RN

2903 el <lyl g Mniuwl 5.6

19031 clgl el e M dalaio ool TMCG pasuias
W18l Ggaiog cdsuadll Obluiwdl Joiss egilasdog
hlid (F-08) spiluall collasdall z3ledg . blaill hleganeg
JS Glgi 8 He03l Lol go dilandl Glaiuwly dnazall bl
-Juad

Olgadll dalllg dxigll .6

6.1 Communication Frequency Jwolgil 8549 6.1
L I ] )

Parent app care log Daily (each shift)

Classroom activity Weekly
update
Nursery newsletter Monthly

Report card Twice per year (minimum)

Parent conference Twice per year (minimum)

Parent training /
workshop

At least termly

Engagement calendar Term/annual (issue & update)

Handbook re-issue

6.2 Language

All formal communication is issued in Arabic and English.
TMCG will provide translation or an interpreter for families
whose primary language is other than Arabic or English on
written request.

6.3 Channels

e Parent app (primary for daily updates, photos,
notifications).

Annually

()9 JS) Loy Bashaill yue leyll Yo
Gegawl Canall bliv Euxss

Urgd Glasdl 8pis

(3l 35x5) Bgino e il &8y
(1 325) Bgiww lipe 231 g yoigo

)9.0‘2[ ;La,lgi &41-‘)9/%*‘:!)'*3

Juad JS JBYI Lle 8a5lg 8y0

(E323g )luol) (Seiw/ luad oAl @985

Bgiuw Jdl o) 6sle)

A=l duyell il dow)l TMCG hdwlye fao> ) Al
Canng) Gl N gab Lazyio of dnliS dozys &ilasdl y9g3
ot b Gle £l (o3l lgisd dyjalzidl of dpppall

lgadll 6.3

oually dogll oliyamil) duwlwdl 8Lall) Hoo3l cllol Gukai o
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TMCG Nursery — Parent Engagement &
Communication Policy
ADEK | ISO 9001:2015 | ISO 45001:2018

6.3 Channels

Email — for formal notices, policy updates and consent

Juolgillg 9031 cWgl Wlpis] duvluw
bl - $ysumiisall Jlabl dusgy dilax>

Olgidll 6.3

z3lig lwleadl lianig drawyll llaidl igysIgl ! o

forms. .dé9lgall
e SMS / WhatsApp Business — for urgent alerts (closures, Gel) dl>lell Wl JlacN Olwily/duail Jlwyll
weather, safety). (dodudly Guslallg

Face-to-face — drop-off/pick-up, conferences, workshops,
open days.

Nursery website — policies, calendar, contact form,

Slpeisoll g adiwdly Juosill s Briliall Ssbliall o
A>giaall a3y Liyells

Z350i9 sty Dlulguall Goya) Bl ioySIHl gdsall +

announcements. obdedly Juolgil
* Printed newsletters / handouts — sent home in the child’s AlawgS Jaball dud> 8 Juwys Lill Wleganally colyiull o
bag as backup. i i FRRRN

7. Parent Engagement 19031 sWgl Wiyd) .7

7.1 Engagement Events

Open days (3+ per year) for prospective families.
Parent orientation and induction events for new families.

Special days: National Day, Ramadan, Mother’s Day,

i3l Oldled 7.1

Alaionall juol (Ggiun ST ol &535) d>gian alil
B33zl yl Cayyeilly duzgill LS

.L.J‘il ucg .(f}ll g Hlan)g ;k,a.logjl ?9"'” - WY EN | ?b‘il .

Father’s Day, cultural days. A5l 6193”9
« Parent participation days: reading with children, el agag Jlab3l go 88l 10031 slgl dS)line all
professions day, art workshops. sl Gineg

Achievement celebrations and graduation ceremony.

7.2 Parent Engagement Calendar

25l Jag 5laidl odlais o

29031 slgl Wlyuis] @agdii 7.2

The engagement calendar is prepared before the start of the
academic year and re-confirmed each term. It is issued to
parents at the start of the term via the parent app, email and
the website. It reflects the needs of parents, children and the
nursery. Attendance is tracked on Form F-09.

&l (5 0u5B ol a5l alall Dol Jub Wil s as
Sl pie Juaill By 5 y9a81 sl | Jusd - Juad S
19031 slgl WlaLisl @gdill GuS2yg 299ally LigxSIR 2yl

7.3 Parent Training

19031 slﬁ.lgi wJyai 7.3

Jriall 6 diods oo Jakall doduw »
83Ssall Wl L Jakll Aol dplal 81531
-oall poill (aigyg peill Gle oyl o

Olsihimly bl Ol Geglly doall Olgll o
aS13a)l &3landl go Jolsal

e Child safety and safeguarding at home.
» Positive behavior management for early years.
 Sleep training and healthy sleep routines.

e Healthy meals, allergen awareness and picky-eater
strategies.

* Car safety and safe transport for young children. olaall JabW o3l Jailg 8)lull doduw o

e Screen-time management and healthy digital habits. Asuall dedl Obslallg dalidl c8g 8yls] o

Training sessions may be delivered internally by TMCG staff
or externally by a qualified service provider. Attendance and
evaluation are recorded on Form F-10.

doa> 3930 liz)yls ol TMCG gabgo sty cuyaidl pady ol Se
.F-10 C.\gxwﬂ u9 (o.u.o.Jlg yoaxdl (83939 . J0s0
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TMCG Nursery - Parent Engagement &
Communication Policy
ADEK | 1SO 9001:2015 | ISO 45001:2018

8. Confidentiality & Data Protection

All parent communication and child information is treated as
confidential. TMCG stores parent contact details, consent
forms and child records securely with role-based access.
Data is only shared with third parties with explicit parental
consent (Form F-03) or as required by law and regulatory
authorities.

9. Roles & Responsibilities

Role: Nursery Manager

Responsibility: Policy owner; approves the engagement
calendar; escalation point for complex parent matters; signs
off annual reviews.

Role: Key Team (Educators)

Responsibility: Daily updates via parent app; delivery of
settling-in, conferences, reports; primary point of contact for
the child’s family.

Role: Parent Liaison / Admin

Responsibility: Maintains contact database; issues
newsletters; tracks feedback and engagement attendance;
runs open days.

Role: All Staff

Responsibility: Uphold positive climate and manner; maintain
confidentiality; document significant interactions in Form
F-07.

Role: Parents / Custodians

Responsibility: Provide up-to-date contact details;
acknowledge handbook and updates; attend conferences;
share feedback constructively.

10. Review & Assessment

TMCG assesses the effectiveness of its parent engagement
each academic year through: parent surveys, calendar
attendance analysis, complaint and feedback trends, and
inspection outcomes. Findings and improvement actions are
documented and shared with parents. Aligned with ISO
9001:2015 clause 9 (Performance Evaluation) and ISO
45001:2018 clause 9.

11. Compliance & References

Failure to comply with this policy shall be subject to legal
accountability and the penalties stipulated in accordance with
ADEK'’s regulations, notwithstanding penalties imposed by
Federal Decree Law No. (31) of 2021 and any other relevant
law.

11.1 References

« ADEK EEI Parent Engagement & Communication Policy,
September 2024, Version 1.0.

Juolgillg 9031 cWgl Wlpis] duvluw
bl - ) suiisall Jlabl dsg) &l

UL losg Ayl .8

ol e JbSl Wloglaog ye03l sLlgl Bl gras Jolss

b3l ¥y dalgall z3loig Juolgill lily TMCG Lagsg

DS g el iy Jsuogl li>No 345 go o)loly
Z3saill) 303l Lo (o doy o dadlaay 3] &1 Oyl go ULyl
o] Olgally gilall Wllazel adg of (F-03

Oldgguunllg Hlgadl .9

&lasdl b0 5ygall
dg> 1Bl eaedi deuss duwlumll (e Agdumall 1dlgsuncll
Olezlall xeiss £)g03l ol go sriall JSlunoll ap2uaill
Al

(Osall) uluwdl Gyl g0l
@S| 340150 ¢ Gadaill jue dogall lipsdl :ddgbunall
Jabll 83 Llodl Juolsill dgzg 13)lailly lyeisally

8)1331/)9031 Lol ddauio 2ygall

rolyinidl ) auads teolgdll obilo 328 Ll Jadlos i gbumell
dsgiaall pbYI plaiy tollaall yguamg illasall lisy

Oxabgall grax 1ygall
ol Waslonally 1Bl Okl #lially ool ddgguall
F-07 350l 3 dagall delasll §udss réypl

s‘.l.yog‘}“/)g.,o‘}u :.Lg.lgi 5ol

iliyandg Jall l5dly 1dame Juolgs bl 51063 i )ghunell
el ToN OlasNall a5 liog flheigall ygua>g

eusiiilly daxlyall .10

0o alSl ale JS 5 )se3l clsl Wiub] dleld TMCG ia5
(@il Olled youi> Jalodg ge3l gl Lol Jol>
Bl G565 .oianl glig wollasdally solSuinll olalailg

dylonll 030 (5819355 yg03l cldgl 2o Wylidy Gummill lshzlg

00 9 3llg 1ISO 9001:2015 (40 (clsF] @rsdss) 9 il 2o
.1SO 45001:2018

Olgaallg Luigilall Uslunall duwlunll 03g) Jlinodl axc guasn
353l (90 «ddyaally aulall 85515 dobasl 6 Lgule Goguaiall

diud (31) @8y (5233l Heildy pouyall >gay dusdgraall Bbgaall

Ao $3 5T Heil8 (sl 2021

Ol ySaall ealeill Oluwial d8y20llg @alaidll 8515 duwluww o
1.0 )lauoP 2024 yoiww «Juolailly yool Lol Wiyl
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ADEK | ISO 9001:2015 | ISO 45001:2018 Aboll = rsusipall Jlabol disg) Bl

11.1 References &l 111

e Federal Law No. (3) of 2016 concerning Child Rights Jahll God> Hlin 2016 &l (3) ©8) Ll Hesilall e
(Wadeema). .«dayag»

» Federal Decree Law No. (31) of 2021 promulgating the 0B 1ol 2021 diwd (31) @8) (sall Hgiley pgayell
Crimes and Penalties. bgdallg ij_?_ll

» Federal Decree Law No. (51) of 2022 regulating Nurseries. 299 pubail Ol 8 2022 il (51) ©8) 50l Heildy pganyall @
dileasdl

¢ |1SO 9001:2015 — Quality Management Systems. 83921 8)l5] elas — 1SO 9001:2015

* 1SO 45001:2018 — Occupational Health and Safety Auigall doduullg duall 8)l5] @las — ISO 45001:2018 »

Management Systems.

11.2 Related TMCG Forms dLall &l3 TMCG giles 11.2

» F-01 — Parent Registration Pack Checklist 1803 £lol Juzunss doj> (o (gl dodls — F-01 o
e F-02 — All About Me Form « sy o JS» gigei — F-02 ¢
e F-03 — Parent Consent Form (multi-purpose) (UAhe3l sag10) 203 919 1119 Z3eai —F-03 ¢
e F-04 — Parent Induction & Handbook Acknowledgment 503 Ll Jus pliwlg Cayyeill duwl> )1)8] — F-04 ¢
e F-05 — Open Day Log & Feedback OlasNallg cst' poddl Jzuw — F-05 ¢
e F-06 — Parent Conference Record o3l 9 1380 juiaxo — F-06
e F-07 — Parent Communication Log )03l ;ugi &0 Juolgil Jouw — F-07 ¢
e F-08 — Parent Feedback / Complaint Intake 503 Ll SolSdr/llasNo adliwl 3505 — F-08
¢ F-09 — Parent Engagement Calendar & Attendance youislg ygo3l sL.».Jsi lyis] 2985 — F-09 ¢
e F-10 — Parent Training Session Log & Evaluation essdillg g3l S-L.‘f-l9i oy Olwls> Jouww — F-10 o

Approval & Signatures Olaudgilly sleicdl

__—

Prepared by Nursery Manager dilaxl 8yae

Signature / Date cUl/ 2udgill
Reviewed by Quality & Compliance Officer JLsodlg 83921 Jgduuo lg==>1)
Signature / Date e/ udgill
Approved by Owner / Board 853l udxo / Lol Lo sl
Signature / Date oWl / g8yl
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