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1. Purpose & Scope

This Policy sets out a clear framework for identifying the
persons authorised to collect a child from The Montessori
Children’s Garden Nursery (TMCG) — Abu Dhabi. It defines
how the Nursery verifies, records, communicates and
revokes pick-up authority so that every child is released only
to a person who is legally entitled and physically identified to
receive them, prioritising the child’s best interests at all times.

This Policy is aligned with the ADEK EEI Child Pick-Up
Authority Policy (September 2024, v1.0), Federal Decree-
Law No. (3) of 2016 (Wadeema), Federal Decree-Law No.
(10) of 2019 on Protection Against Domestic Violence, and
the Nursery’s ISO 9001:2015 Quality and ISO 45001:2018
Occupational Health and Safety Management Systems.

1.1 Applies to

 All children enrolled at TMCG Nursery and their parents /
legal custodians.

e All Nursery staff, including Management, Key Team,
Administration, Reception, Aides and temporary or
substitute staff.

« All persons designated by a parent as a Pick-Up Authority
and any exceptional collector authorised in writing.

< All child records, forms and evidence relating to pick-up
arrangements retained under ADEK and ISO 9001 clause
7.5 requirements.
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1.2 Cross-references

2. Definitions wy,ledl .2

Administration
Child
Early Education

Institution (EEI)

Key Team

Key Person

ADEK EEI Child Pick-Up Authority Policy (September
2024, v1.0).

Federal Decree-Law No. (3) of 2016 Concerning Child
Rights (Wadeema).

Federal Decree-Law No. (10) of 2019 on Protection
Against Domestic Violence.

Federal Decree-Law No. (31) of 2021 Promulgating the
Crimes and Penalties Law, as amended.

Federal Decree-Law No. (51) of 2022 Regulating
Nurseries.

TMCG Nursery — Child Attendance Policy (TMCG-POL-
ATT-01).

TMCG Nursery — Admissions Policy (TMCG-POL-
ADM-01).

ISO 9001:2015 Quality Management System — clauses
7.5,8.5,9.2,9.3 and 10.2.

ISO 45001:2018 Occupational Health and Safety
Management System — clauses 6.1.2 and 8.2 (Emergency
preparedness).

Staff responsible for the Nursery’s
administrative affairs, e.g.
accountant, receptionist, secretary,
clerk, nurse and others.

A person under four years of age, as
defined by Federal Decree-Law No.
(51) of 2022 Regulating Nurseries.

An ADEK:-licensed institution offering
early-years services, such as a
nursery. TMCG operates as an EEI.

The staff team in a child’s key group
who interact with the child daily and
meet their physical, emotional and
educational needs—typically the
Early Education Educator, Assistant
and Aide.

A key staff member who is the
primary contact for a group of
children and helps them feel safe
and cared for.
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e.g. the EE Director, Deputy and any e ; cwb <ol aulatl M .

staff member delegated specific . ' . Li)bo qdl“ wpdl:lw

authority. 03330 S 009 8B90
Parent / Legal The person legally liable for a child of Jakll ;e Ggils Jgduuall pasuill RW-IN | DEVS | NP
Custodian or entrusted with their care; the Jabll Guols sl ranle) Lle aisoll u593i'5-“

child’s custodian under Federal

3) @8 Ll Geiley | 39
Decree-Law No. (3) of 2016 ( )Ps) o Cie ‘PW)AJ 199
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Pick-Up Authority A person authorised in writing by a o/ 303l g dudgay Gasud ANl yogaell
child’s parent / legal custodian to oo Jakll eiiwi LS Ligilall
collect the child from the Nursery. Silanll
Exceptional Collector A one-off person authorised by the 8ya) LS 103l g dusgay Lasud Pldiw ] bl
parent in writing to collect the child 33 gyl b JabJI w3 B3>l )

on a specific date and whose identity
is verified at handover.

Restraining Order An order issued by UAE courts to dlas) wlloFl dgs @Slxo 6)3uas ol slaisdl / Lol pol
protect an individual / child from the 399 2Edall Gasidl e Jab / Gasd
restrained person, under Atrticle 6 of l.>4| il | s (6) 83Lall
Federal Decree-Law No. (10) of GJ ijy L,.: ;;f: UA l( ’I)(()w .
2019 on Protection Against Domestic oo @ O ‘( ). 02
Violence. .§w2l aisll
Photo Verification The requirement that every pick-up 8yg00 pMiwBly Logao JS @ass byl 8y9:alL (Gaxll
authority provide a recent, clear yuSai) Calall 9 Lo douslgg diyos>
photograph for the file so staff can “L‘; il dillas 1o - 'l'“ |
visually match the collector at e T ; Ist
handover. (e e
Reception Register The physical / digital log at JUsiwdl 9 Ledyll / 86l Joull Juiiwdl Jouw
Reception used to record every pick- Lo ‘P*;"l Al> JS 4b H3ad sl
up event, including collector name, ol e aBre aliva)l aml - Lo
ID number, time and signature. olly 4292 099 L o
-&x99illg
3. Policy Statement dwludl 9o .3
A child is released ONLY to persons authorised in writing o o WS Gusgdall polubl Ll 31 Jakll Piu.u 3
by the parent / legal custodian, verified by valid photo ID N daounyll diggll o Gzl Ay Ligilall Guslll / 3031

and matched against the photograph kept on file. Under jo2u 39 .caloll u—9 agamoll 8yg.all a0 lgiislhaog 3) i

no circumstances shall a child be released to an A B A BB o e . . €
unverified person. TMCG operates a documented (CHED L D s sl p i peka i g

framework covering management responsibilities, staff Oxabgollg 8yl 09]95“‘*‘ JM*-’ B-’S“ljlb! Glazl
responsibilities and parent communication for pick-up. pllwdl i y9o3l sldgl go Juolgilly
3.1 The policy covers Awludl Jouwini 3.1
e Management responsibilities — verification, updating, @all &0 Juolgilly Caasidly (o>l — 81531 ldgguo o
communication with the Key Team and record keeping. woundl Brbg Gunyll
 Staff responsibilities — awareness, drop-off and pick-up pliwily ealwdl Wlehzlg eoll — uabgall Wldgguuo o
procedure, and handling exceptional cases. aliidl o3l go Jolaillg
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3.1 The policy covers

Parent communication — briefing at registration and
Parent Induction Day, and inclusion in the Parent
Handbook.

Legal and safeguarding provisions — restraining orders,
denial of access and escalation to the Child Protection
Centre.

4. Management Responsibilities
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Nursery Management shall ensure that this Policy’s rules and
requirements are upheld at all times and clearly
communicated to parents. The Child Pick-Up Authority Form
(F-01) is provided at registration and must be signed before
the child’s first day of attendance.

4.1 Criteria for a Pick-Up Authority

Is aged 18 years or above on the date of authorisation.

Holds a valid Emirates ID or passport that is verified and
copied to the child’s file.

Provides a recent, clear photograph attached to the child’s
file for visual verification.

Is physically and mentally fit to accompany the child home
safely.

Is not subject to a UAE restraining order or other court
restriction affecting contact with the child.

4.2 Verification of Information

The EE Director (or Deputy in their absence) is the
designated Verifier. The Verifier confirms the completeness
and accuracy of every Child Pick-Up Authority Form at
registration and initials the Verification section of F-01 before
filing.

4.3 Updating Information

Pick-up authority information is reviewed at least every six
months and whenever a parent reports a change.

Every change is submitted on Form F-02 (Update /
Change of Pick-Up Authority) and signed by the parent.

Outdated or inaccurate authority information is revoked
immediately and the paper copy removed from Reception.

e Adated, version-controlled audit trail of changes is
retained in the child’s personal file.

4.4 Communication with the Key Team

e A current copy of every child’s F-01 is shared with the Key
Team whenever the Key Group changes and whenever an
update is filed.
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4.4 Communication with the Key Team oyl (G20l &0 Jrolgill 4.4

* A master reference copy of every F-01 is maintained at Ao 9 F-01 z3gai JS o dwlwl duz> o douns brass o
Reception in the Pick-Up Authority Binder. ’ Juiiwdl sa) adiwdl Oligss

e Sudden changes advised by parents by phone are logged e Baila o3l &,19 e glo u.Jl &)Ul ool JEUJ.U .

on F-03 (Same-Day Change) and countersigned when the Oy s 303l Lo lgbgyg «(dundi posll Jyae5) F-03 z3gaill
parent arrives. .

» Access to outdated pick-up authority information is blocked J2audl 8 doyasll angaidl WUl L] Jowogll hgd g @
immediately in the digital register. ' .>ad)ll
5. Record Keeping Odwldl has> .5
Records relating to arrangements for picking up a child are o J83 3 saal Jalall adiwl wlyiyn daleioll codawll Yoo
retained for at least two years from the date the child 851> wlllaio (399 Blg Slaxl Jakll 8)3lse 5)5 (o Gpiian
1510 recard, for fee yeare (IS0 9001 olause 79). Each gttt Sty Dedyelal
child has a personal file containing: s o i S Gefp sl v o avll 5O 9091
 Child registration details. Jebdl Jusas by e
e Parent/ legal custodian ID copy and contact details. Juaidl wlilng Sigilall (ualdl / xo3l Ol9 g (o duw @
« Signed Child Pick-Up Authority Form (F-01) listing the o3l lauaiog 2890 (F-01) Jalll adiwl (ayeas z3sai ¢
current authorised person(s). s Gusgaoll
 |D copy and recent photograph of each pick-up authority. Aasdl duasill G)guog pliwdl yogae JS digd (o Ao @
» Updates or revocations filed via F-02 and F-03. .F-039 F-02 (,>3g0il juc dordo wilclal] ol Wliyass ._._gT .
 Court orders and safeguarding notes, where applicable, Ay 118559 cclaisdl sic losl Sllasdog d5Ladll yolg3l o

kept confidentially.

* Incident reports raised on F-06 (Unauthorised / Disputed 1 V6980 yut pNiwl) F-06 z3g0il Lle d>gisall oslgall y)las o
Pick-Up). (dde £5lio
Access to pick-up records is restricted to the EE »Sanll palaidl 30 Gle pdtiuwdl OMoww G Jewo9ll jraiiy
Director, Deputy, Designated Safeguarding Lead (DSL) JLiiwdl Labgog Jahll dilax) saigell Jgsumallg dilig
and Rgceptior!.:e:olr\:is are ?toI;ed s:cutrelz in oo baoigall ubluJI @la> duoluw 399 L‘,lni; R 55939
accordance with the Nursery’s Data Protection Policy. @lasdl u-9
6. Staff Responsibilities & Pick-Up pliwdl Wisly>lg Yrabgoll Oldggrus .6

Procedure

All Nursery staff are trained on this Policy at induction and Uiy Hupeill suic dwlpadl 030 Lle dilasll abgo guo> 33
am;ally therelafter. Ey(:]ry staff membet: unierst?]nds that a Lasu :,Si o Jakll 8)5lie jo 3 &l Cabgo JS ¢yaug .l s
child may not leave with any person other than those 2031 g po S (ypdginll i

authorised in writing by the parent.

6.1 Standard Pick-Up Steps

bl a3l Wlghs 6.1

» Step 1 — The collector approaches Reception and states Jabll el )Sag Jlsiwdl ] @liwoll padiy — 1 dglasll e
the child’s name and Key Group. A5yl degozallg

e Step 2 — Reception opens the child’s F-01, compares the (Jabl F-01 z3g0il Jldiwil Cabgo pisy — 2 gzl o
collector with the photograph on file and requests the d50)l Juol Cllayg (dbgamall 8y9uall &0 pliwall Glag
original Emirates ID / passport. el jlg> / &dl)lo3l
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6.1 Standard Pick-Up Steps duoludll a3l Olghs 6.1
 Step 3 — Reception records the event in the Reception 9 piliuwl dadly Judiwdl Cabgo Jauwy — 3 8ghsll ¢
Register: time, ID number, collector name and staff initials. :_-gpgb oliunall quoly dyggll 089 cudoll i Litian Bl Joxuw

cabgall awd Lol
» Step 4 — Reception calls the Key Person, who confirms S5 s .%,.A,.S)Jl veduidl Juaiwdl ey — 4 dghasll o
recognition before the child is released. i Jabal esdens Jub @bl L)l 48y
» Step 5 — The collector signs the Reception Register; the ze Jaball (Qj.c.uég (JUsiwdl Joww @il @85y — 5 dglasll e
child is handed over at Reception, never at the classroom canall Ob sie Gudg «JLdiwdl CuSe
door.

6.2 Prohibited Actions by Staff

Ouibgall Lle 8ygkamo ldas 6.2

* Never release a child to anyone not listed on the current F-01 z3g0dl 8 z)30 e Lasd sl S Jebll alus las) e
F-01 or a validly signed F-03. Lo g3 8890 F-03 23905 9 of 5)Luud

» Never leave Nursery premises to search for a parent or il ol 03l o 0 Coull Glasll ggo 8)slae Hlasg o
collector.

* Never take the child to a staff member’s home or the Jahll Jyie Sl ol Cabgall Jyio S Jebll Olbdaol Hlasg e
child’s home.

» Never release a child solely on a phone call; written / a3l azg had d4a3la dollSo Lo by Jakall adund jlasd o
digitally signed instruction (F-03) is always required. F-03 z3g0ill Lle o) dabge / d19iS0 Wlardsi 3929

» Never share pick-up authority information with anyone o vaxd L_si &o pdiwdl Hussaoll WUl dS)line Hlasy o
outside the authorised list. bzl doslall

7. Exceptional & Difficult Situations dusuallg dolidsaw 3l O3l .7

7.1 Unauthorised Person Arrives U9990 Juf padud ygua> 7.1

» Reception politely informs the person that the child cannot Jabll s Sy 3 &b cably Gasddl Jusiwdl Cabgo o e

be released.
* Reception immediately calls the parent / primary contact o0 eyl Juasidl dg> / 303 S hed Juaiwidl Juaiy @
on F-01 to confirm intent. a0l & (e 3SLl F-01 g 30l

* If authorised, the parent completes and signs F-03 (Same-  ag.lJ Jyas5) F-03 g9l JoSiund (paugaill o3l o9 51 3] o
Day Change) by a secure means: email from a registered Qi‘ I Olaic oo LigxiSIl 3y tdiol dluungy d2dgg (dunds
address, WhatsApp with signed PDF, or in-person iy e 9T &99,0 PISF o gy 89y0 oluwily Alus,

signature.

« If the parent cannot be reached or does not authorise, the Gl 2o Jabll o (3919 @ ol xo3l S S Jaogll Haei 3] o
child remains with the Key Team and an F-06 Incident F-06 z3gail Gl ol> 1,5 idly Gansyll
Report is opened. B

« If the person refuses to leave or threatens staff, Reception Jlsiwdl J2a) (uabgall 330 ol §)sl2ell asdill Lad, 13
activates the security procedure and calls 999 if necessary. Bygpall aie 999 @8))b Juaing o033l clys]

7.2 Discrepancy Between Parents

aixd bl 7 Gaaligh G yo)lai 7.2

« If both parents are listed on F-01, either may collect unless Logio (s3 joxud [F-01 z390dl 9 Byao pallgll NS S 13] »
a valid court order restricts one parent’s access. Jy:os 00 35 §)lw ilas )A| 1200 @ Lo Jahall ol
" Looas

+ The EE Director confidentially files any restraining or ol lo> yol (sl (yo dnts dypanny ySaall @aleid] o adony
custody order and flags its terms on F-01. F-01 z3g0il 8 dbog i é,gggg las
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7.2 Discrepancy Between Parents Osiso 1 7 allgdl s yoylei 7.2

« If a dispute arises at handover, staff release the child only ladll yo3l 589 3] Jalll (ol.uu.\ 3 el Ui 13 codi e o

in accordance with the court order and primary custodian F-01 390l 9 Jawaall Syl Gusladl
recorded on F-01. = S
e The DSL is notified and opens F-06. .F-06 359&4’“@.659 o)l Hlos) soiall Jo II?_L’Q .

7.3 Signs of Impairment (Alcohol, Drugs, Medical tsolb Olyaze (Jo=xS) dlal Lans Wlyjdge 7.3

Emergency) (Lo
* Any staff member who suspects that a collector is impaired Jabll adiwd Jogo jué @liwoll Ol L8 iy Cabgo L"gi ole o
must immediately alert the EE Director / Deputy and delay ealu! JJ_,L,B 369 b / ol las

release.

» The EE Director offers to contact an alternative pick-up ol F-01 g3sadl ho Jan wose0 2o Juolgidl paall oy @
authority from F-01 or arrange a taxi at the parent’s 203l Gl b Lle £l 8ya1 8)law iy
request. o '

« If the collector insists on leaving with the child in an unsafe 0A9 (ol il &9 O Jallb §ysleall e el ol 13] o
state, staff refuse release and call 999. 999 03)Jb ysbaing ealwill Hgabgall

* An F-06 Incident Report is opened and, if a child-protection dlo> 3Spo Ll 3&ualy F-06 g3geill Gle Gol> 5585 misy o
concern arises, escalated to the ADEK Child Protection slais Laglne 3929 sic d8yaally ealaill 8,513 Uil Jakll
Centre. 'LJ-OJO-” Dloso

- - . . =

8. Late & Failed Pick-Up sosaxdl pacg pdliuwdl e )5U1 .8

When a child is not collected at the scheduled end of their chal Slasl g5 8))dall diul> dilgi 8 Jabll pdiwl pac sic

session, the Nursery follows a graduated procedure to Nl yogaall / 33 o Juaidl 6:lely Jabll Glax) 5)aio

safeguard the child and re-establish contact with the parent / M3l pac /51l F-05 »3a0il . 6 25l a8
pick-up authority. All events are logged on F-05 (Late / Failed e e > ) g9 AR ol grox> (§3939

Pick-Up Log).

8.1 T + 15 minutes pliuwl acgo (o diads 15 29 8.1

» Reception calls the primary parent contact. syl w03l o JLail dg=u Juaiwil Juaiy @

« If unanswered, Reception calls Parent 2 / the secondary ! S 3l ey Jldiwdl Juais «duusd )l dg=dl s J13] e
contact on F-01. F-01 z3gaill L6 dgilil] Juaidl dg>

 The child remains supervised in the Key Group room. degaxall d9ye 9 Gyl Gupall Blhuis] o Jabll G e

8.2 T + 30 minutes da,65 30 sy 8.2

* Reception contacts every remaining pick-up authority listed o el 5331 Hasgaell gaex 2o Jusiwll Juolgiy
on F-01. .F-01 z 3504l

» The EE Director is notified and assumes responsibility for Al ddggune Sging xSuell edeidl e (v_iu .
the case.

* The applicable late-pick-up fee begins to apply under the eieall agwpll Jga> (399 KLl o) Guidos faw o

approved fee schedule.

8.3 T + 60 minutes da,65 60 sy 8.3

» The EE Director escalates to the DSL and opens F-06 as a g Jabll Glast anigoll Joguoll S| Al paoll 380y o
potential safeguarding concern. Alaizs dlo> Al> lgarog) F-06 g 3saill
» Two staff members remain with the child at all times. lsgdl &z GO Jabll 2o plabgoe Lan o
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JabJl astuwl yargas duwluw
bl - ) suiisall Jlabl dsg) &l

8.3 T + 60 minutes disds 60 s 8.3

* If no contact is established, the Nursery notifies the ADEK spla) gl Jabll Glo> 3S)o Lol gs (Juaidl jiss 3] o
Child Protection Centre and, if instructed, the police (999). U3y Oloaded Cysuo 131(999) dbyuinly d8y2ally @ddsill

ol palilio Ll Jabll Oladauol (b sl i (uabgall joz 3 o
Alasl gl
8,18 JM5 isi gl @ilBg i3 pdliwwdl e )L ST Lo iy

saioly 031 Lo go (ow) glaizl aiis (Ligy 30 Lgise dSyxio
Gloxdl lilhio 99 siuai Al glaf @ 131y .l 1]

d8y20llg ealaidl 8,515 o< 8yLall

9. Parent Communication 19031 Lol &0 Jrolgdl .9

dlaSiung Jemaitll doj> (pasd F-O1 z3gaill 203l lg alusiy o
Jabl ga> pgy Jol Jid

lasd Loy 503l elidol Ciyyad pgy 3 duolpand] lillazo pudes o
el JS sic 8ygu00 dygo @283 blyiol

o Juls U6 dsalaitly dpall el duoleall Gaslo 7553 »

« Staff never take the child home or off-site under any
circumstances.

Repeated late pick-ups (three or more events in a rolling
30-day period) trigger a formal meeting with the parent, a
written warning and—if unresolved—escalation under
ADEK safeguarding requirements.

e Parents receive F-01 in the registration pack and complete
it before the child’s first day.

* Policy expectations, including photo ID at every pick-up,
are explained at Parent Induction Day.

e Abilingual summary is included in the Parent Handbook.

VST
 Parents receive written notice when F-01 is updated or e gl d5la)] of F-01 g aic Ghs Blad] o3l g il *
revoked, or when F-06 is opened. _[:_06 o)

* An annual reminder to review F-01 is issued at the start of
each academic year.

10. Roles & Responsibilities Oldgguallg HlgaBl .10
I I ™) E)

owbod ale JS ol 9 F-01 dexlyoy (Soiw 3535 y)uay ¢

EE Director Owns this Policy; verifies F-01; 1F-01 (o (38> fduwlondl 030 clliog »Saall P‘j_q_,_" 20
approves F-02/F-03; opens F-06; /F-06 g 1F-039 F-02 soisg
liaises with ADEK / Child Protection / doy20ll 1 8,515 20 Juolgi
Centre. 9 sl )J (I%n . ;};!9
Jabll dhle> 3550
Deputy Director Acts for the EE Director in their 1l 9 )Suall puleill oo plgos pody 2l Lol
absence; secondary Verifier. . sl Gamial ong
DSL | Safeguarding Reviews F-06 incidents; escalates to 30 Sl aduayg 1F-06 Lislg> g=1n aisall Jogumall
Lead ADEK CPC; oversees restraining- )A|9i O¥own Lle Loing fJakll bl JakJl d3las)
order records. wloodl
Reception First contact for every pick-up; keeps Lasyg :?)L;;,,,Jl JSJ L,19‘>;| Jlaidl dhss Jldsw 3l
the Reception Register; verifies ID; tiea)l o Biming tJlbiwdl Ja
contacts parents on late pick-up. )‘>‘L:JI sic 503l ;Ugi g0 Jolsizg
Key Team Confirms visual identification before S8 (Ql.'b.‘_tA” o] ‘:g)@.fﬂ Gyl ASe ql.hl.'a_j)." Gl

release and hands the child over at
Reception.

Administration Files F-01/F-02/F-03; maintains child

files; controls document versions.

Jbsiwodl sic Jabll g sl

F-03g F-02 F-01 z3loill iy
biuayg 1 Jb3l ¢lals (yerag
gl ol
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Jahll asliwl pargai duwlw
bl - ) suiisall Jlabl dsg) &l

Parent / Custodian Provides complete, accurate ol / 503l g
authority information; promptly N
updates changes; collects on time.

11. KPIs & Monitoring

Pick-up performance is monitored monthly by the EE Director
and reviewed annually by top management under ISO 9001
clause 9.3. All corrective actions are tracked to closure under
ISO 9001 clause 10.2.

IR = T I )

148,859 dlolS Langas Wil pasy

a0 p5ibg 19 Olyssiill B3
PNEI

dayliallg laBl Oilyings .11

Ll 1531 aaxl)ig (g adliwdl clol ySeall auleidll pao ol
Olely>Bl gaz @Sy .1ISO 9001 (o 9.3 il (589 Lginw
IS0 9001 40 10.2 aidl (389 GNEF] Li> dumumuaill

Pick-up > 99% % of pick-ups executed with a saaioll péiwdl llos duws > 99% b3l Jaseo
compliance valid F-01 / F-03 and a il F-03 / F-01 >g ANl
rate Reception Register entry. Uizl u—9 .\.1.99 ’
Late pick-up <3/ Number of pick-ups more than @5 Gl pdiwdl Wldes dae brgs <3 )biz]l Golg>
incidents month 15 minutes after the scheduled dlg u»o 48,8515 (o ,iST sy il e
end time. ’ el _\Lw'l
F-01 currency 100% % of enrolled children with a A Galsaadl Jlab3l duws 100% TI9adl dlas>
signed, current Child Pick-Up il GAe85 73905 pg2) F-01
Authority Form. ’ s 6)Lo
F-02 update <1 Time from receipt of an update S sl adivwl o 83l Jos pgy = KV H IRV
turnaround working | to its reflection in the digital Ay Lodyl Jowall 9 0y9gl> 2y F-02 Cuasd
day register and Reception copy. i ' .J " -
Unauthorised Track all ~ All incidents recorded on F-06 F-06 Lle Goslgall guox Jumand guoadl guis Odglxo
pick-up with root-cause analysis and ch>3lg 53zl | Julod go PUIPS\EARE |
attempts corrective action. A ) T
Staff training 100% Annual refresher completion Soidl lagiudl coyadl Jles| 100% w35 Jles|
completion recorded on the Training "oyl dgiune b dlisunds Oxibooll

Matrix.

12. Compliance & Enforcement

Jlaidlg JUisdl .12

This Policy is effective from the start of Academic Year
2025/26 (Fall term). TMCG expects full compliance by all
children, parents and staff by the start of Academic Year
2026/27 (Fall term).

2025/2026 (uwlyall alall &l (o Blicl bl 038 5yt
cWgly b3l graz Jlitel dilanll gbsiiy (Lanadl Juadll)
bl pladl &lsy Jolo SolS Blitol (yuibgally H903l
(Lansdl Juadll) 2026/2027

sabgall G2 dosl Wlehz] Sl Jledl pac Lle iy 28 o
2l Jakhll lo> 3Sp0 Ll aeaill . Jabll dolsy @yl 13l
dyzally qudaill 853l

agually (d8yzally audeill 853l doka¥ duigilall dslunall pass o
oydg (9ildy 12021 L (31) @8 (sall el

e Failure to comply may result in disciplinary action for staff
and—where a child’s welfare is affected—escalation to the
ADEK Child Protection Centre.

e Legal accountability is governed by ADEK regulations,
Federal Decree-Law No. (31) of 2021 and Wadeema Law.

e This Policy is reviewed annually and whenever ADEK or
ISO requirements change.

8513 Oldlaio 8 ys3 (51 icg Lgimw duwlpanl 030 @215
IS0 yules of ddyeally eulaill
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13. Approvals & Signatures &8lgillg Wilslasicdl .13

Owner ki
EE Director »Saoll el y00
Reviewer &l
DSL / Safeguarding Lead Jahll dile=d seinell Jgguall
Approver il
Managing Director pladl naell
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